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Platform Enhancement Guide 

March 2013 

New Trade Choices and Enhancements 

 NEW Model Sync Order Enhancement – We have developed 

enhanced logic to reduce trade conflicts allowing you to manage your 

account with less incidence of conflict when Model Sync orders are 

placed and Buy/Sell orders are already pending in a subscribed Folio. 

The order combination process will identify the existing order and, if it 

is a Buy or Sell across all the holdings in the Folio (such as an Easy 

Buy or a Sell-only Rebalance), it will merge the existing order with the 

Model Sync order, resulting in a Buy and Rebalance or Sell and 

Rebalance order. 

 

The modified order will still accomplish the goal of adding or removing 

funds from the Folio, but will ensure that the holdings are kept in sync 

with the Model in the event of a change to the Target Weights. 

 NEW Just Rebalance or Synchronize – A new Auto Trade option has 

been added to the Auto Buy/Sell page; Just Rebalance or 

Synchronize will allow you to schedule recurring rebalances of your 

clients’ holdings to match the Target Weights of the Folio or Current 

Weights of the Model.   
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 NEW Buy and Rebalance and Sell and Rebalance - Allows you to 

add money to or remove money from a Folio while also rebalancing, 

using both buys and sells, in one Window Order. This would previously 

have required two separate Window Orders. You will find more detailed 

information on our Website.  
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New Page Functionality 

 NEW Transaction History – A new customizable Transaction 

History table allows you to add/remove, re-size and re-order 

columns. We have also added additional search categories (such as 

Fees), subcategories to provide more specific results (such as window 

trades and reinvestments), and a Results Summary table to display 

the count and, where applicable, the dollar totals for each transaction 

category in order to provide a snapshot of the activity over the 

selected time period.  

Transactions can also be downloaded into a spreadsheet or financial 

software using these file types: Quicken Web Connection Files 

(.QFX), Microsoft Money OFX Files (.OFX) and the Personal 

Finance Software Files (.QIF). 
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 Holdings – A new customizable Holdings table allows you to 

add/remove, re-size and re-order columns.  A Holdings Summary 

table has been added to display the totals for each category. We have 

added the security name to the table and the ability to download your 

holdings information into a spreadsheet.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 NEW A guide has been created for you to get the most out of the 

customizable table functionality for Transaction History and Holdings 

pages; along with page FAQs to help you navigate each page.    

New Performance Page Enhancements 

 Performance graph refreshes custom date range with on-screen click.  

 Ability to set performance graph inception date for an account.  
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Tax Center Enhancement  

 The Statements & Tax Records page has been redesigned to 

consolidate all tax documents into one convenient location under the 

Tax Center tab.  All tax documents will be available in the Tax 

Center on your Statements & Tax Records page, including Form 

8949, .TXF Tax Software Files, Realized Gains/Losses and the 

Unrealized Gains/Losses spreadsheets. 
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Service Updates  

 Tax documents   

 We have posted to your clients’ accounts: 

o 2012 Form 1099-R for qualified retirement accounts 

o 2013 IRA Required Minimum Distribution Notices (RMD) 

o 2012 Consolidated Form 1099 for taxable accounts 

o 2012 Form 8949 for taxable accounts  

 We will post to your clients’ account by May 31st: 

o 2012 Form 5498 (Reports of 2012 IRA contributions. This form is 

not needed to complete tax returns.)  

 

Please feel free to contact our Customer Service Team at 1-888-485-3456 

if you have any questions. 


